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Toyota Headquarters

Section: TOYOTA T-TEN
Subject: Order to Complete E-learning Courses

Recommended Order to Complete E-Learning Modules

The TECS and TECS Elite program allows enrolled students to take the Maintenance level e-learning modules.

Maintenance Level —recommended order to take e-learning

TEC100A Introduction to Toyota
TEC100B Using TIS

TEC100C General Service

TEC100E GTS+ Level 1

TCC104A Tire and Wheel Service
TEC100F Pre-Delivery Service (PDS)
TCC105A Toyota Brake Maintenance
SC19A Recall & SSCs

TEX023A AWR Label

TDLR-61 Fix it Right the First Time
TFTO-01 Floor Mat

TEC109A EPV Maintenance

Body — recommended order

to take e-learning

PB300

Welding Techniques for Collision Repair Pre-Work

BEC020 Non-Structural Body Repair

B903 Toyota Unusual Interior Noise Concerns

PB503 Steering and Suspension Analysis & Repair Pre-Work
PB460 Structural Body Repair Techniques Pre-Work

TEBO19A 2020 Toyota Supra Collision Repair Preview

NEC022 2022 Tundra Collision Repair Module

MEC222 Electrified Powertrain Vehicle General Service for Collision
NEC122 2023 bZ4X Collision Repair Module

PB301A Aluminum Body Panel Repair

MEC002 Using TIS for Collision Repair

Paint — recommended order

to take e-learning

PB101

Pre-Work Paint Finish Repair

PB200

Color Matching for Painters Pre-Work

PB250

Advanced Painting Techniques Pre-Work

1.

Frequently Asked Questions Concerning E-Learning Modules

Question: Do | have to complete E-Learning in a specific order?

Answer: We encourage sticking to the recommended order in this table to take your e-learning modulesto
avoid any issue with some courses requiring a prerequisite course.

Question: | did not pass my assessment, what now?

Answer:

That is okay! Wait 1 or 2 days before tryingto take the assessment again.
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Question: My passing score has not been recorded, what should | do?

Answer: If you did not complete the assessment within the 90-minute timeframe, please retake the assessment.

If you completed the assessment within the 90-minute timeframe, take a full-screen capture of your passing
assessment with the grade. Save it. It usually takes 3 or 4 days for a passing score to be recorded. Check again at a
later time.
If it has been more than 72 hours since taking your assessment and the system is still not showing your passing
grade, ask your instructor for help. Send your instructor the screen capture. It will be very helpful for your
instructor to provide it to the TECS support team when asking for assistance.
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